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	Welcome



	Welcome everyone to the User Forum meeting 2nd September 2010

	Present 
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	Helen – Cramlington

Paul – Blyth

John – Broomhill

William – Newbiggin-by-the-sea

Jane – Blyth

Gillian – Amble 

Graham - Hepscott Park

Ivor - Hepscott Park

Lavinia – Bedlington 

Pamela – Bedlington 

Lisa – Ponteland

Andrew – Ponteland 

Sharon – Spiral Skills

Ann Brown – Valuing People

Claire Hancock – Guest Speaker from Homefinder



	Homefinder
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	A lot of work has been happening around Northumberland to make finding the right home easier. You might remember the User Forum took part in a housing survey earlier this year. 

Homefinder is a new way to find a home in Northumberland that offers more choice about where you live, and the type of house you live in. Ann Brown and Diane Munroe are putting together some easy to read information about using Homefinder.  

Claire Hancock from the Homefinder service is here today to talk to us about how the service works.

Claire tells us that in the past someone would make a decision about what type of home would be suitable for you. They would make the decision, you didn’t have a choice. But things have changed now because when a home becomes available it is advertised with all the other homes that are available. This means more choice because you, as an applicant, can say what properties you want to consider. 

Claire tells us that to register for the Homefinder service you have to fill in a form. The form asks lots of questions but the people at Homefinder need this information to match you to the right sort of property.

Claire tells us that the information on the forms is used to make an assessment.  Some people are homeless and have nowhere to live, some people have a home but it is not right for their needs, and some people have a home but would like to live somewhere else. There are lots of reasons that people might need a property.  The assessment helps the staff at Homefinder to work out who has the greater need and then to award a band based on that need. 
You can fill in the form online or, you can ring your local Homefinder office if you need help to fill in the form.  Claire tells us that not all Homefinder offices have a Support Officer but there will still be someone available to offer support with forms and to answer questions. 

After assessing the application you will get a password and pin.  You use these to access the Homefinder website online and look at properties you can bid for.  Making a bid on a property does not mean you have to pay any money. Placing a bid with Homefinder means that you are interested in that property.  
Ivor asks why it is that a Council house rent is more expensive than a private landlord. Claire agrees that sometimes this is the case, but usually Council houses are better value. He tells us that he has to ask his landlord before he can do any work on his home. Claire tells him this would be the same if he lived in a property rented from the Council.
Helen tells us that she would like to live in the Centre of Cramlington. Claire tells Helen that she might get a high priority because she lives in supported accommodation. Higher priorities are given to people who want to move out of supported housing, particularly if moving would make way for someone who needed to live in supported accommodation. 

Claire tells us that you can make an application to Homefinder but this does not mean you have to move. But, if you think you might want to move in the future it is a good idea to make an application now. This is because priority is also given for people who have been on the waiting list the longest.

Claire tells us that about 5,000 people are looking for properties.  We agree this is a lot of people looking for a home. Paul tells us that he thinks it is wrong that so many Council properties are being pulled down rather than being improved, when so many people are waiting for a home. 

Helen tells us that she would worry about budgeting if she lived alone.  Pamela tells us that she is attending a group to learn skills. She has made cups of tea and done washing up. 

We talk about the equipment from Valley Care that can help people to live safely in their own home. Helen thinks some of the equipment could help her to have a shower safely. Ann will send some information to Helen about Valley Care so that she can share this will her support team and family. 

We agree that we should add information about Homefinder to the User Forum website. We will add the presentation we have watched today.  We will also add some easy to read information about housing and using the Homefinder service. You can find this in the Housing section of the User Forum website: www.userforum.org.uk 
We thank Claire for coming to our meeting to tell us about the Homefinder service. http://www.northumberlandhomefinder.org.uk 

	Registered Trader Scheme
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	Northumberland Trading Standards are working with Northumberland Care Trust to introduce the Registered Trading Scheme. The Care Trust hopes that the scheme will help people with a learning difficulty and their families to find trades people in their area.  Every trader on the scheme will have to undergo checks and agree to work to a Code of Practice. 

If you would like to share ideas and make suggestions about the scheme while it is still in the planning stage visit the drop session at County Hall, Morpeth.  The session will run from 9.30 am until 12.00pm on Tuesday 14th September 2010.

If you cannot make to the session but have ideas you would like to share please contact Claire Douglas to find out how you can get involved on: 01670 534602 or via email at Claire.douglas@northumberland.gov.uk.  

If you plan to attend the drop in session and need help with transport contact Claire Douglas on the telephone number above.

Claire Douglas will visit the afternoon session of the November User Forum meeting, she will tell us more about the Registered Traders Scheme.

Our suggestions are:

· Traders should carry an identity card with a photograph and contact telephone number of their place of work.

· All traders must have a Criminal Records Bureau (CRB) check.

· Traders should have training to work with people who have learning difficulties, in how to communicate and how to provide accessible invoices ect

· All traders should have insurance

· You should be able to choose a male or female worker

· All traders should have to sign a confidentiality statement. This means they will not talk about you or your living arrangements with anyone else.

· Feedback available to review from other people who have used the trader

· A letter from the trader to explain what to expect and how to prepare for the work. Photograph of the person who will call to carry out the work, when they will visit, what they will do when in your home, how long the work will take to complete, do they need to turn off the water/gas/electric, and will pets be okay.



	Changing the Benefit System
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	We look at a presentation about the changes to the benefit system. We have lots to say on this subject. 

Ivor tells us that he would like to work but worries about losing his benefits and paying his bills.  He tells us that he does not want to be on benefits forever. 

William tells us that he lost some benefits recently when his partner Kelly got a part time job.  He tells us that the Disability Employment Advisor in Ashington has been really helpful.   As part of the ‘reasonable adjustment’ Kelly has access to a taxi to get to work. Also the Disability Employment Advisor looked at budgeting and the difference between benefits and working. 

Disability Employment Advisors in your area 

Ashington 

01670 395226

Ashington

01670 395230

Ashington

01670 395234

Ashington

01670 395241

Berwick 

01289 356047

Alnwick 

01665 626218

Morpeth 

01670 395316

Bedlington 

01670 395421

Cramlington 

01670 395143

Hexham 

01434 610795

Blyth 

01670 395020

Helen tells us that she finds listening to stories about the budget on the news worrying and confusing. Helen makes a suggestion for easier to understand information on the television. How could we make this happen. Write to the news programmes?

We talk about money, how much people get depends on their circumstances. We talk about Disability Living Allowance (DLA) and Job Seekers Allowance.  Paul tells us that being able to keep more money from working is a good idea.  Paul would like to see fewer computers and more people in Job Centres offering support to people looking for work. 
The benefits consultation will end on October 1st 2010. It is very important that we tell the Government what we think by this date.

Full version, easy read, and power point versions of the consultation documents are available to download from the User Forum website: www.userforum.org.uk 



	DisabledGo Northumberland 



	An on-line access guide aimed at providing disabled people with the information they need to make informed choices about accessing their community is being produced in Northumberland.  DisabledGo, a leading disability organisation, will be producing a guide which will detail accessibility to 1,000 buildings and venues across the County.

Find information about dates and locations of drop-in sessions included with your User Forum minutes.



	Your views on Health
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	Health Assessment meetings are to be held in Northumberland where people with learning disabilities, their families and carers will have the opportunity to share their views on the healthcare they receive. We would like to hear about hospital, doctor, dentist and chiropody and other services they have used in the past year.  This information will be used to tell the North East Strategic Health Authority what we think of services in our area.  

Find information about dates and locations of meetings included with your User Forum minutes. Please do not worry if you have missed a meeting because your suggestions and stories are still very important to us. You can contact Ann Brown on 01670 536511 or send an email to the User Forum via our website: www.userforum.org.uk 



	Supporting you to Support your Family
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	Lots of people with learning disabilities living with elderly carers don’t have any outside help until something bad happens. Valuing People and Valuing People Now say Learning Disability Partnership Boards should be making sure older families are supported. 

Learning Disability Partnership Boards can check that older families are getting the right support. They can work with services for older people and carers to make sure they don’t forget to help older families. Everything works out better for older families when everyone works together to support them.

The Northumberland Partnership Board has to provide some information on how it plans to support older families. You can download a copy of the booklet, and lots more information about older families from the User Forum website: www.userforum.org.uk 


	Putting People First 
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	Visit the User Forum website to download the latest Putting People First newsletter. www.userforum.org.uk
Read a story about using self-directed support and personal budgets. New training for providers promotes healthy lifestyles. Free telecare service for pensioners over 85. Progress with personal budgets for people with mental ill health. The Carers Support Fund helps carers to take a break. And, have your say about Putting People First Programme in an online survey.

	Future User Forum meetings

Thursday 14th October 2010 

Northumberland Health Assessment (Morning)

Homefinder – visit from Diane Munroe (Afternoon)

Thursday 4th November 2010 

BME Self-Assessment (Morning)

Claire Douglas – Registered Traders (Afternoon)

Thursday 9th December 2010 

Housing Self-Assessment 

If you have anything that you would like to talk about at the User Forum meetings please let us know so that we can add it to the agenda. 

Thank you all for attending the meeting, look forward to seeing you at the next.

Sharon 
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